CAREER POINT UNIVERSITY
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Report on Alumni Feedback for Academic Session 2019-2020
Alumni play an inmportant role in the evaluation, development and enhancement of the quality of

learning experience. Feedback from alumni helps the University to evaluate how its service
policies and make changes as per stakeholders requirements. Sixty alumni of the Career Point

University Hamirpur have contributed their valuable feedback for academic session 2019-2020.
The feedback was required by the University on the following points:
.

Relevance of the courses in the CPUH in relation to alumni's present work.

2. Satisfaction with the infrastructure and lab facilities.
3. Assistance and support provided by university staff
4. Sport facilities provided by the university
5. Cantcen facilities provided by the university.
6. Educational resources provided by the university.
7.

Campus placement opportunities provided by the University.

8. Overall academic experience with teachers.
9. Recommendations to friends and relatives to join CPUH.

10. Adequacy of knowledge and skill gained at the Universityto meet present assignments.

11.Organization ofalumni meetings by the University.
12. Annual Fest, events and co-curricular activities organized by the University.

On the points above stated, sixty alumni of the Career Point University Hamirpur gave
their precious feedback. The point-wise feedback received from alumni can be summarized as

follow:
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1. Relevance of the courses that you have learnt in the (CPUH in relation to your
present work

The relevance of the courses in relation to nature of the job any student has gained is of
much importance. The feedback of alumni on this point is can help the University to make its

courses more relevant to the nature of jobs available to the students. Sixty percent of the alumni
respondents have rated that courses offercd by Career Point University Hamirpur are either

"excellent' or of 'good' importance. Other 15 percent found the relevance of courses they studied
as 'fair' to their present work, whereas 14 alumni have rated such relevance as either "poor or

very poor'. (Figure 1)
Figure 1
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2. Satisfaction with the infrastructure and lab facilities
alumni i.e. 49 out of 60, are
The feedback makes it evident that a considerable number of
the University. Some of the
satisfied with the infrastructure and the lab facilities provided by
alumni

are

not satisfied with the

provided infrastructure. (Figure 2)
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3. Assistance and Support provided to you by University Staff
A large percentage of alumni seem to be happy by the assistance and support provided to

them by the University. More than sixty percent of respondents have rated the assistance
provided to them as 'excellent', more than thirty percent consider the assistance given byY
University 'good' and remaining respondents also found that thecy reccived 'fair' assistance and

support from the University. (Figure 3)
Figure 3
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4. Sport facilities provided by the university
On the availability of sport facilities provided by the University 43 out of 60 respondents
rate the facilities as 'excellent", 'good' or *fair'. The remaining 17 respondents have found that
the sport facilities provided by the University are not satisfactory and University can improve the

sport infrastructure. (Figure 4)
Figure 4
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5. Canteen facilities
For students who

provided by the university

the canteen
regularly, the food purchased makes a significant
contribution to their total food intake and
nutrition; therefore it makes sense to ensure the best
food possible is available to enhance
their ability to learn and take in the information
presented
to them in class. About 50
percent of the alumni rate the canteen facilities of the University
excellent'. More than 25 percent of the alumni
respondents consider the same as 'good
use

Eighteen percent of the respondents found the canteen facilities provided by the University *fair.

(Figure 5)
Figure 5
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6. Educational

resources

provided by the university

Educational resources are of utmost importance in any educational institution. Poor
quality of educational resources leaves bad impression in the alumni. The 60 percent alumni of
Career Point University Hamirpur rate the educational resources provided by the University as
excellent'. More than 20 percent rate these resources as 'good'. Thus about 90 percent of the
alumni seem to be satisfied with education resources of the University. (Figure 6)
Figure 6
Educational resources provided by the university
2%

7%

8%

Excellent(36)
Good(14)
Fair(4)

23%
60%

Poor(5)

Very Poor(1)

CAREER POINT UNIVERSITY
HAMIRPUR

7.

Campus placement opportunities provided by the University
Placement opportunities provided by the University helps the students to begin with their

professional careers. Fifty-two percent of the alumni have rated the opportunities provided for

the campus placement as 'excellent'. About 40 percent found that the campus placement
opportunities are either "good' or "fair'. Some of the alumni still seem to be unsatisfied with the

placement opportunities and University can work

upon

improvement

in the campus

placement ot

the students. (Figure 7)
Figure 7
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Evaluate the overall academic experience you have with your teachers in your

university program
their experience with the teachers of
Out of sixty more than 40 alumni respondents rate
as 'good', whereas 4 alumni
University 'excellent'. Eleven respondents rate their experience
found it fair'.
Table 1
Overall Academic Experienee with Teachers in University
Excellent

41

Good

11

Fair
Poor

4

Very Poor

0

Total

60
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9. Your recommendations for your friends and relatives to join CPUH
A considerable number of alumni i.c. 49 out of 60 gave the feedback that they
recommend their friends and relatives to join Career Point University Hamirpur. Other 8 alumni

seem to be fair' to recommend others to join Carcer Point University Hamirpur.
Table 2
Recommendations for your friends and relatives to
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| Total
10.

Knowledge

and skill

gained by

you at the

University

are

adequate

to meet your

present assignments

to the adequacy of the
More than 50 alumni i.e. 87 percent, rate 'excellent' or 'good'
their present assignments. Marginally
knowledge and skills gained at the University to meet
are not satisfied or feel that the
above 7 percent found the same as 'good'. Only 3 respondents

skills or knowledge they gained is not adequate to meet their present assignments. (Figure 8)
Figure 8
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11. Alumni meeting organized on regular interval by the University

The Career Point University Hamirpur organizes alumni meetings on regular intervals.
Out of 60 respondents 23 have rated 'excellent', 9 have rated 'good' and 13 have rated 'fair' for
organizing alumni nmeetings on regular intervals. Other 15 respondents have rated the same
poor or 'very poor. Thus there is scope of improvement in organizing alumni meetings in

regular intervals by the University.
Table 3
Alumni meeting organized on regular interval by the University

Excellent

23

Good

9

Fair

13

Poor

12

| Very Poor

3

60

Total

12. Annual Fest, events and co-curricular activities organized by the University enhance

skill of students
Career Point University Hamirpur organizes annual fest 'Anant' and other events/co-

curricular activities to enhance the skills of the students. Out of 60 respondents 43 rated the
events organized as excellent', other 9 respondents rated the same 'good'. It is evident from the
data received that considerable number of respondents is happy with the organization of annual

fest, events and other co-curricular activities. (Figure9
Figure 9
Annual Fest, events and co-curricular activities organized by the
University enhance skill of students.
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